07/15/2004 14:48 FAX : do22/024

July 7, 2004

Chairman Michael Powell

Federal Communications Cormnmission
445 12th Street, S W,

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell;

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their oommumhes '

The Latino community is particularly sensmve to amy price increase for pre-paid oalhng urds,
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are 50 prevalent in part becanse
they save consumers money.

With gas and milk prices already holdmg fixed and low income consumers hostagc, we should
not be faced with rising ulephom service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that Jocal phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointatents that vwe all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a prierity.
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ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
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Juty 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell;

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in.
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

I understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely npon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option availdble — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who caa Icast afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companices to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services.

Sincerely,

/XW | J 104 @92 7¢310

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abemathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstcin
Senator //vzih S,
Senator n
Congressperson A7




07/15/2004 14:48 FAX Boz4/024

July 7, 2004

Chairman Michael Powell

Federal Communications Commjssion
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chayrman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish maay every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce

new charges and fees upon services upon which we depend, immediately harmmg millions of
Latinos and other consumers nationwide.

Iunderstand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As aresult, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telepbone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utillty of calling cards to disadvantaged consumers. Allowing the large, Iocal
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
fook out for consumers and refuse to impose new access charges and fm on prepaid calling card
services. -
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cés:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevio Martin
Commissioncr Jonathaa Adelstein
Senator Helehisnn,
Senator dleu’A

Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

‘Washington, DC 20554

RE; WC Docket No. 03-133

Dear Chairman Powell, .

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services. -

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to Jarge local telephone

companies while the burden would fal) squarely upon those consurmners that can Jeast afford to
bear it.

Adding access charges 10 be paid to Jocal telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

ccs;:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin '
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004
Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to Jarge local teJephone
companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to Jocal telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

CTQ

Sincerely,

ces:  Cohmissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin

Commissioner Jonathan Adclstem
Senator

Senator
Congressperson




07/18/2004 06:38 FAX A003

July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S W,

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Military persoonel stationed in the U.S. and all over the world rely heavily upon low-cost
telecommunications services to keep in touch with family and friends back home. But pending
before the FCC is a proposal that would introduce new charges and fees on these cards that we
depend upon to stay connected, immediately harming the tens of thousands of American service
men and women stationed worldwide. '

I understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. American service personnel, particularly those who move
frequently, rely upon these prepaid calling cards to keep in touch with their families at set,
affordable rates. '

As aresult, prepaid calling cards are the only option available — without them, military personnel
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will difectly harm individuals who are most in need of vital phone service to keep
their loved ones within reach.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards for our service men and women. Please look out for our
military personnel and refuse to impose new access charges and fees on prepaid calling card
services. ' .

Sincerely, ?5 Q % ﬂ

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income °
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefly deposit requirements that local phone companies insist upon before
getting a phone, With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
Jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the [argest beneficisries of such
charges. The FCC should stand vp for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,

Mory fhg. )4%

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator

Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
" Services.

Minorities, Jow-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
~ to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regulnr and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges

and other fees on pre-paid cards. The fees would funnel directly to large Jocal telephone '

companies while the burden would fall squarely upon those consumers that can Jeast afford to
bear it.

Adding access charges to be paid to 10cal telephone companies w;ll substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latine and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

ioner Michae] Copps
Commissioner Kathleen Abemathy
Commissioner Kevin Martin

Commissioner Jonathan Adelstein
Senator

Senator
Congressperson
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July 7, 2004

Chairman Michael Powell .
Federal Communications Commission
445 12th Street, S W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid.calling card
services,

Minorities, low-income families, senior citizens, iimmigrants, college students and military .
families rely upon calling card services for a variety of needs. Many of these consumers do-not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone -
service. For these consumers, a prepaid card may be the only option they have 1o stay connected
~ to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase, Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are preaisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards, The fees would funnel directly to large Jocal telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it. .

Addmg access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latine and other communities gain
from these services. Please stop any effort to raise rates om American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees,

ces:  Comumissioner Michae) Copps
Commijssioner Kathleen Abemnathy -
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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Tuly 7, 2004 }
: |
. Chairman Mjchael Powell i

Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

|
I
: '.
RE: WC Docket No. 03-133 .

Dear Chairman Powell,

Tam wnt:ng to ask that the FCC not imposeinew hidden charges and fees on prepaid calling card
services. |

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety.of needs. Many of these consumers do not
have a credit history, bank accounts, or the theans to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indjspensable to consumer groups because they are an affordable ahematwc to regular and
wireless telephone services.

But such price hikes are precisely what the ECC will do if it inflicts new “in-state™ access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone ‘

companies while the burden would fal) squarely upon those consumers that can Jeast afford to
bear it.

Adding access charges to be paid to Jocal telcphone companies will substantially increase the per

" mibute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decude that
these services are not subject to the exorb:tant new access charges and other fees.

Sincerely,

o Mo 7777

Coramissioner Michae] Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commiissioner Jonathan Adelstein
Senator

Senator

Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

Iam wntmg to ask that the FCC not impose new hidden charges and fecs on prepald callmg card
services.

Minoritjes, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
~ 10 make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as.
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable altcmatwe to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would fimnel directly to Jarge local telephone
companics while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially incredse the per
minute charges on pre-paid calls, jeopardizing the benefits Latine and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees,

lsmm]y’ M/a B #2

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Comumnissioner Jonathan Adelstein
Senator

Senator
Congressperson




e

07/16/2004 08:40 FAX dooo

July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Sueet, S W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid‘calling card
services, S

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literalty
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services. '

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telJephone
companies while the burden would fall squarely upon those consumers that can least afford to
bear it

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitent new access charges and other fees.

Sincerely,

ccs:  Commissioner Michael Copps W f
Commissjoner Kathleen Abernathy '
Commissioner Kevin Martin . '
Commissioner Jonathan Ade}stein
Senator
Senator

Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their commumities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many Jow-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors, We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,

| yhS

ccs:  Commissioner Michael Copps
Commissioner Kathjeen Ab
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator '
Congressperson
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Tuly 7, 2004

Chairman Michae] Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would imtroduce

new charges and fees upon services upon which we depend, mmed:ately harming millions of
Latinos and other consumers nationwide.

] understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges. .

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly haym individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
deswoying the utxhty of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies 1o collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to unpose new access charges and fees on prepaid calling card
servioes,

Sincerely,

ccs: ommissioner Michae]l Copps .

Commissioncr Kathleen Abemnathy
Commissioner Kevin Martin
Commissioner Jonathan Adclslem
Senator

Senator

Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W,

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services,

Minorities, Jow-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to Jook for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable altematrve 1o regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to Jarge local telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Pledse stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

Qo s w%m t%A

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
- to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predijctable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally

risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services. '

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards.” The fees would funne] directly to large local telephone
companies while the burden would fall squarely upon those consumers that can least afford to
bear it. :

Adding access charges to be paid to Jocal telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely, |
@@MA%

ccs:  Commissioner Michael Copps
Commissjoner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

" RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards ate so prevalent in part becanse
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefly deposit requirements that Jocal phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for

_ jobs, hugt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards,
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. Tlie FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

‘Sincerely,
[

——

N
ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissjoner Jonathan Adelstein
Senator
Senator

Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
. 445 121h Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce

new charges and fees upon services upon which we depend, mmedxately herming millions of
Latinos and other consumers nationwide,

I understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accousnts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior ¢itizens, 4nd others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the unhty of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services.

Sincerely,
ek e i etog) —Tifomt

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abemathy
Commussioner Kevin Martin .
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

/
Chairman Michael Powell
Federal Communijcations Commission
445 12th Street, S.W.

Washington, DC 20554
RE: WC Docket No. 03-133

Dear Chairman Powell;

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in |
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

I understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes. or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at sel affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available ~ without them, many consumers
could, quite literally, be left without access 10 telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases,

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers-and refuse to impose new access charges and fees on prepaid calling card
services.

Sincerely,

ccs:  Commissioner Michael Copps 8(/%
Commissioner Kathleen Abcmathy

Commissioner Xevin Martin
Commissioner Jonathan Adelstein
Senatar

Senator

Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S W.

Washington, DC 20554

RE: WC Docket No. 03-133

Decar Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees vpon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide. ' '

T understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other meaas necessary to subscribe to local A
telephone service, rely upon these prepaid ca)ling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available ~ without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases,

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services,

Sincerely, Mfo/fj WWW/ _ 7% 783

ces:  Commissioner Michael Copps
Commissioncr Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004
Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we shonld
not be faced with rising telephone service costs as well, In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected™ as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companics would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests aver corporate gain by keeping
affordable prepaid calling cards a priority.

ommissioner Michael Copps
Commissioncr Kathleen Abernathy
Commissioner Xevin Martin
Commissioner Jonathan Adelstein
Senator

Senator
Congressperson

Sincerely,
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. Ifyou
move to increase the cost of these cards, you will simply drive up the cost for minority or .
disadvantaged individuals to stay in touch in their communities.

The Latino community is partjcularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money. ' :

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefly deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
Jjobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority. ‘ '

Sincerely,

i

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

- The FCC should not impose new access charges and fees upon prepaid calling cards. Ifyoﬁ
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch i their communmes

The Latino community is particularly sensmve to any price increase for pre-paid calling cards,
approximately 43% of Latino households ulse them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre—pasd calling cards are so prevalent in part because

they save consumers money. |

With gas and milk prices already holding th;xed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particnlar, mapy low-income '
households who are on fixed incomes depePd entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We canuse these cards 1o stay “connected” as we look for
jobs, hunt for houses, or schedulé many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone compames would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely, Jyoe . %

J

i

ccs:  Commissioner Michael Copps ‘

Commissioner Kathleen Abcmathy"

Commissioner Kevin Martin ,

Commissioner Jonsathan Adelstein °
Senator
Senator

Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commaission
445 12th Street, S.W.,

Washington, DC 20554 -

RE: WC Docket No. 03-133

Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for 2 job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

T understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges,

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm indjviduals who can Jeast afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards 10 disadvantaged consumers. Allowing the large, Jocal
telephone companies to collect such charges, even when they do pot sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card

services.

Sincerely,

ﬂ/)””‘@v o 3. Jeyo-
Commissioner Michael Copps

 Commissioner Kathleen Abernathy
) Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson



e

022
07/16/2004 06:42 FAX ido2

July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W,

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

- The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and lIow income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefly deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones ot the telephones
of family members and neighbors, We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC shonld stand up for coasumer mterestx over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,

cCs: issi 1 Copps
-/ Commissioner Kathleen Abernathy
Commissioner Kevin Martin :
Comsmissioner Jonathan Adelstein
Senator
Senator
Congressperson




